AT
GURU

MANUFACTURER'S GUARANTEE CERTIFICATE FOR WATERPROOFING
SYSTEMS: WATER-STOP MEMBRANE, AIKIT AND EVOLUX

Estil Guru S.L., manufacturer of waterproofing systems domiciled in Poligono Industrial El
Altet, calle Casa d’Osca num. 8 - Apdo. 584 - 46870 Ontinyent - Valencia, guarantees the
quality and performance of their waterproofing products under the terms and conditions

stated below.

GUARANTEE CONDITIONS

X  Estil Guru, S.L. guarantees that the WATER-STOP waterproofing membrane meet
the technical specifications and quality standards that apply to them, specifically those
derived from the UNE EN Norm 13956.

M  Estil Gurq, S.L. guarantees for 10 years, guarantees for a period of 10 years, from the
date of the original purchase invoice issued to the storekeeper, that its WATER-STOP
MEMBRANE, AIKIT and EVOLUX waterproofing systems are free of any defect in
their materials or their manufacture that prevent their normal operation in correct

conditions of transport, storage, use, installation and maintenance.

In order for the guarantee provided by this certificate to be fully valid, it will be
necessary for the installation of the waterproofing systems to be carried out in
accordance with the specifications detailed in the INSTALLATION GUIDE that is

attached as an attached document.

K The guarantees contained in this Certificate will be presented by ESTIL GURU, S.L.,

subject to the general terms and conditions expressed below:

By Estil Gurua, S.L. By (the distributor)

This document is a draft of the certificate that will be issued once the installation that will
be covered by the guarantee is specified. The final document will be perfected with the

signature and seal by both parties.
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EXCLUSIONS AND LIMITATIONS OF GUARANTEES

X

This guaranty is limited to protecting retail sales made by the authorized dealer
by Estil Guru, S.L.

The guarantee may be claimed during the established period of validity and
immediately upon detection, unless they are visible defects, in which case the claim
must be made within a period of two months from the date of delivery. of the buyer and

always before installation.

In general, will be exempt from the guarantee rights the damages and malfunctions
of the waterproofing systems that have their origin in:

Accidents or negligent, improper or inadequate use.

Do not respect the instructions for installation, use and maintenance established in
the INSTALLATION GUIDE provided by Estil Guru, S.L.

Damage suffered by the surface on which the waterproofing systems are applied as a
result of third-parts actions, earthquakes or any other causes of force majeure other

than the normaluse conditions of the product and control of Estil Guru, S.L.

By Estil Guru, S.L. By (the distributor)

This document is a draft of the certificate that will be issued once the installation that will

be covered by the guarantee is specified. The final document will be perfected with the

signature and seal by both parties.
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CLAIM OF GUARANTEE RIGHTS

Any client or user of the waterproofing systems that is considered with justified reasons to

claim the guarantee rights established in this document, should proceed as follows:

1) Inform immediately and in writing.

o To the company that sold you the waterproofing system.

o Inits absence, to the Customer Service of Estil Guru, S.L. Poligono Industrial
El Altet, calle Casa D’Osca num. 8 - Apdo. 584 - 46870 Ontinyent - Valencia,

contact e-mail: atenciénalcliente@estilgurd.com

The communication must be accompanied by a copy of the proof of purchase of the

waterproofing material object of the claim in which the date of acquisition appears.

2) Received said claim in Estil Guru, S.L. the After Sales Service Department will
proceed to its analysis, resolving its origin or not, justifiablyunder the provisions of
this limited warranty document, and informing them of the client and the instructions

to follow. In any case, the mechanics of the procedure to be followed will be:

o With the invoice provided by the claimant, the point of sale will be verified so that
the authorized distributor that has sold the material physically verifies that the

claim object has been caused as a result of a system defect.

o In case of positive verification by the authorized distributor, the supplier, Estil
Gurud, S.L. It will send its own technician who, after the pertinent inspection, will
open the corresponding part of the accident, informing the insurance company as

soon as possible.

By Estil Guru, S.L. By (the distributor)

This document is a draft of the certificate that will be issued once the installation that will
be covered by the guarantee is specified. The final document will be perfected with the

signature and seal by both parties.
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LIMITATIONS OF LIABILITY

X  Estil Gurq, S.L., will not be liable to the client, directly or indirectly, for any breach or
delay in the application of its guarantee obligations, which may be caused by third

parties, force majeure or any other unforeseen incident and unrelated to his will.

K  Estil Guruy, S.L.’s liability derived from this Guarantee Certificate will be limited to the
obligations previously expressed and, quantitatively to the amount insured by the
Civil Liability of Products with the Civil Liability insurance policy num. 32739229

contracted with Allianz, Insurance and Reinsurance Company, S.A.

K  Estil Gura, S.L. will only be responsible for the problems caused by the
waterproofing systems WATER-STOP MEMBRANE, AIKIT and EVOLUX sold by

the authorized distributor.

X  Estil Guru, S.L. won’t respond to claims when the authorized distributor is not

up-to-date on their payments with Estil Guru, S.L.
ENTRY INTO FORCE, APPLICATION AND VALIDITY OF THE WARRANTY CERTIFICATE.

This Guarantee Certificate comes into force from the date of the first invoice issued by the
LT o =T | R as an authorized dealer

autarizado to guarantee the waterproofing systems with:

............ m? of WATER-STOP MEMBRANE and/or.................. SyStem UnitS...........c.ccccoovevevnnn.
corresponding to the invoice................. of date........ bovidovinnnn, emited by Estil Guru, S.L

and sold by him for installation in:

PROVINCE: ........cooiiiiiiie,

They agree to give validity to this document:

By Estil Guru, S.L. By (the distributor)

This document is a draft of the certificate that will be issued once the installation that will
be covered by the guarantee is specified. The final document will be perfected with the

signature and seal by both parties.
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